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SCOPE OF WORK FOOD, CANTEEN & MESS Supply:  

To prepare and serve Breakfast, lunch and dinner to students, guests and visitors 

of the University, on payment basis, Contractor should have one complete setup for 

the mess service. It is required to maintain the mess and its surroundings neat and 

clean. The employees of the contractor have to work under the guidance of mess 

manager appointed by the contractor and coordinate with the authorized 

representative of the Vishwavidyalaya.   

JOB SPECIFICATION:  

1) The contractor will have to commence the job within Stipulated period as per 

award of the contract. The food has to be prepared in clean, hygienic and safe. 

2) The employees of the contractor should have worked in large canteens, hostels, 

messes and should have the knowledge and aptitude of preparing vegetarian 

food. 

3) The garbage collected from the kitchen, dining hall, dish wash area will be 

disposed of every morning and evening through garbage van in closed bins by 

separation of bio-degradable waste from non-biodegradable waste. The 

surroundings shall be kept clean and hygienic.  

4) The kitchen, dining hall, hand wash area, dish wash area etc. will be washed 

with water and soap solution and mopped, after every meal (Breakfast, lunch 

and dinner) and be disinfected once in 15 days or as and when required.  

5) High quality of hygiene, sanitation and safety will be maintained at kitchen and 

dining halls. All the surrounding area of the mess premises should be cleaned 

and washed daily.  

6) Food is served through counters on self-service basis. Water should be served 

on the dining tables.  

7) After every meal (Breakfast, lunch and dinner) all the utensils (plates, cups, 

katoris, water glass, spoons, forks, knives etc.), are to be cleaned with soap 

solution with hot water, dried and kept ready for the next meal. All the vessels 

used for cooking also should be washed in soap solution with hot water and 

properly cleaned vessels should be available for use for cooking the next meal. 

8) After every round of meal, table should be cleaned/wiped before serving next 

batch of students. Cleaners will not be engaged for kitchen work.  

9) Food should also be served to the hostel rooms for sick students only as and 

when required with prior permission of warden of the hostel.  

10) Water coolers should be cleaned after every 15 days and should be maintained 

as per the instructions by the authority.  

11) Proper cleaning of all vessels, utensils, dining area, kitchen, water coolers etc. 

should be of high standard. Any shortcoming in this will be penalized strictly. 



 
 

12) The tea spoons, table spoons, forks, knives, stainless steel tumbler glasses, 

katories, should made available by the contractor at his/ her own cost and the 

contractor will be responsible for loss of any item. 

13) Number of workers should not be less than ten in each setup. Credentials of 

deployed employees will be checked by the respective warden, if found 

unsatisfactory may be instructed to replace such employee(s).  

14) Security of premises, equipment, fittings and fixtures, furniture etc. is the 

responsibility of the catering contractor.  

15) Major civil and electrical works will be attended by the university. Minor 

maintenance jobs such as replacement of light bulbs, tube lights etc. are the 

responsibility of the catering contractor.  

16) Kitchen equipment, Gas burners with Commercial cylinder cooking utensils, 

crockery, cutlery etc will not be provided by the university Hostel. Upkeep of all 

items provided by the Hostel will be the sole responsibility of the caterer.   

17) Refilling of Commercial cylinders procurement of good quality provisions and 

other consumables is the responsibility of the caterer.  

18) The dining hall will be furnished by the University but it will be maintained in 

good decor and hygienically by the catering contractor.  

19) The caterer shall attend meeting of the committee, as and when convened by 

the competent authority.   

20) The timing of mess and menu will be determined by the committee constituted 

by the Council of Wardens in consultation with the caterer. 

21) In case a special event is organized in the hostel for which food is arranged from 

another caterer/restaurant, the same shall be provided to the students with no 

extra cost to the students.  

TECHNICAL ELIGIBILITY  

1) Contractor should be a registered and a licensed contractor for the said job 

types specified in Scope of work, such as:  

a. Municipal license for establishment   

b. Registration Certificate from Regional Labour Commissioner (Central) & 

Labour License of the said authority or undertaking to obtain the same. 

2) Contractor should have a minimum of three years’ experience in providing 

similar type of services. A certificate of organizations indicating satisfactory 

performance should be enclosed duly indicating the period of contract and 

type of payment received. 



 
 

IMPORTANT  INSTRUCTIONS 

1) The contractor shall be solely responsible either for any injury, damage, 

accident to any worker by the agency or for any loss or damage to the 

equipment/ property in the areas of work.  

2) The workers employed by the contractor shall wear uniform and name badge, 

which is provided by the contractor and the agency, shall be responsible for 

the discipline of his workers. The workers are not employees of the University 

and shall not have any claim whatsoever on the University and shall not act 

detrimental to the interest of the University. The workers shall have to follow 

the security regulations as directed by Security Officer of the University. 

Workers shall not form union or carry out trade union activities in the 

campus.  

3) The contractor will be provided space, in the respective hostel’s kitchen, for 

cooking, storage and mess-employees, etc.  

4) Sub-letting/sub-contracting the work is not permissible under any 

circumstances.  

5) The mess employees should be medically fit to work in Kitchen and dining hall 

in the mess. They should not suffer from any contagious disease.   

6) Medical check-up of all deployed employees, every six month or as and when 

required, by the University Medical Officer is mandatory. 

CONTRACT PERIOD 

The contract will be for a period of one year, which could be extended further for two 

more years (one year at a time) on satisfactory performance and on mutual consent of 

both the parties at the end of the year on the same term and conditions. 

GENERAL INSTRUCTIONS  

1) Quoted price should be inclusive of all taxes and duties.  

2) The offer should be valid for a period of at least 90 days beyond the date of the 

tender opening. 

3) The contractor should be prepared to come to the University to take part in 

discussions, if required at a short notice. 

4) The contractor shall fulfil all statutory requirements pertaining to minimum 

wages and other statutory benefits like EPF, ESI, Minimum Wages Act etc., and 

proper account of payments including minimum wages being made to the 

workers of the agency. The contractor shall be solely responsible for any failure 

to fulfil the statutory obligations and shall indemnify the University against all 

such liabilities, which are likely to arise out of the agency’s failure to fulfil such 

statutory obligations.  



 
 

5) The workers employed by the contractor should not have any criminal 

background; an affidavit to this effect must be attached with the tender by the 

tenderer.  The contactor should submit police verification report of employees 

deployed to the University within One month of the award of the contract. 

GUIDELINES FOR THE WORKERS OF THE CONTRACTOR 

1) They shall not act in any way detrimental to the interest of the University 

2) They are not employees of the Vishwavidyalaya and shall not have any claim 

whatsoever on the University.  

3) Uniform: All personnel appointed by the contractor shall wear approved 

uniforms provided by the agency during working hours for proper identification 

of employees of different agencies.  

4) The Contractor shall provide ID cards to the staff.  

5) They shall follow the security instructions as directed by the Security 

Supervisor/ Officer.  

6) They shall not participate in any strike or protest in any form.  

7) The Contractor’s workers can take rest in the dormitory provided in the messes 

during break timings. 

8) All the contractor’s workers are required to do their duty maintaining hygienic, 

cleaning and safety. 

9) A list of workers profile has to be submitted to Chairman, Council of wardens 

of the University for approval and should be employed only on the approval.  

10) Contractor shall ensure that the behaviour of the workers/staff with the 

students/mess users is decent. Contractor shall be responsible for any miss-

behavior and/or abusive language by the workers/staff and necessary action 

may be taken in any of such occurrence.   

11) Smoking and consumption of alcohol by any of the mess staff in the University 

premises is strictly prohibited.    

12) All the required quantity of materials and labourers for Mess Contract and 

related miscellaneous works will be at the cost of the contractor, he shall 

furnish the staff position, implements, equipment’s, tools and plants for this 

work as proposed to be deployed by him  

Whenever any claim for the payment of whether liquidated or not, money arises 

out of or under this contract against the contractor, the University shall be 

entitled to recover such sum by appropriating in part or whole, the security 

deposit by the contractor. In the event of security deposit money being 

insufficient, then the balance or the total sum recoverable, shall be demanded 

from the contractor. In case of noncompliance appropriate action, as deem fit, 



 
 

may be initiated or any Security Deposit shall be withheld till such claims of 

the Contractor and finally adjudicated upon and paid by the contractor. 

ADDITIONAL CONDITIONS 

1) A complaint book / register is to be maintained by the contractor in the mess 

and should be made immediately available on demand by any of the mess user. 

This register should be provided to mess committee for periodic examination.   

2) If absence of a student in the mess is for continuous three or more days and 

that is on account of holidays/approved leave, rebate in monthly mess payment 

will be given to students for these days and they will pay less amount after 

deducting the amount for said dates of absence.   

3) Student can take leave from mess for maximum of five days in a month. More 

days of absence can be considered only in case of vacation/academic 

leave/exceptional cases which shall be decided by the respective hostel warden. 

Rebate in monthly payment will be given accordingly. 
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